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612:10-9-24.  Closed from Eligibility Status

(a)  Cases closed from Eligibility Status are those which, although accepted for Rehabilitation Teaching services, did not progress to the point where services were actually initiated.

(b)  When a case is closed from Eligibility Status, closure is recorded in the case record and a letter written to the client.  The client will be given the opportunity to fully participate and to express his/her views of the decision.  A copy of the closure will be given to the client, or as appropriate, the client's representative in the consumer's preferred reading format.  1

INSTRUCTIONS TO STAFF

1.
Before the case is closed, all unliquidated authorizations must be canceled or accounted for to determine if a claim will be made against any outstanding authorization.
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