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612:10-7-58.  Closed Rehabilitated

(a)  Use of Closed Rehabilitated status.  A case is closed as rehabilitated because the client has achieved an employment outcome as a result of vocational rehabilitation services. Cases closed as rehabilitated must as a minimum meet the requirements in (1) through (5) of this Subsection:  1, 2
(1)  the provision of services under the individual's IPE has contributed to the achievement of the employment outcome;

(2)  the employment outcome is consistent with the individual's strengths, resources, priorities, concerns, abilities, capabilities, interests, and informed choice;

(3)  the employment outcome is in an integrated setting, consistent with the individual's informed choice;

(4)  the individual has maintained the employment outcome for a period of at least 90 days; and

(5)  at the end of the appropriate period under Paragraph (4) of this Section, the individual and the VR Counselor consider the employment outcome to be satisfactory and agree that the individual is performing well on the job.

(b)  Out of state.  Clients who move out of state after services have been completed are closed in rehabilitated status if the requirements in Subsection (a) of this Section can be met. If those requirements cannot be met the case will be closed, not rehabilitated.

(c)  Successful closure prior to completion of IPE.  If employment is secured before completion of the IPE, a counselor must document the conditions of substantial services and suitable employment were met. If planned services are interrupted prior to achieving the originally planned vocational goal, and services provided have directly contributed to the employment outcome for the individual or to job retention, an IPE amendment is not needed to revise the vocational goal prior to closure. A plan amendment is required when there is a substantial deviation from the original employment goal.

(d)  Cases closed from supported employment.  An individual with the most significant disabilities who is receiving supported employment services is considered to be successfully rehabilitated if the individual maintains a supported employment placement for a minimum of 90 days beyond stabilization. In addition to the criteria for "suitably employed", the counselor must document that the individual has met or has made substantial progress toward meeting the weekly work goal defined in the IPE, the client is satisfied with the job, the employer is satisfied with the client’s job performance, extended services are in place, all supported employment requirements have been met, and the case is ready for closure. The closure documentation will address any significant differences in the ultimate work week achieved as compared with the predicted goal.

(e)  Cases closed from employment and retention.  An individual with severe disabilities who is receiving employment and retention services is considered to be successfully rehabilitated when the client maintains employment for a minimum of 90 days after placement, or for a minimum of 4 weeks plus 90 days if the individual required the “4 Weeks Job Support” Milestone.

(f)  Cases closed as homemakers.  A homemaker is defined as a person whose primary work is performance of duties related to the upkeep and maintenance of a home. This work takes place in the individual's own home, without remuneration.

(1)  For homemaking to be considered as an employment outcome, primary work activities must be performed by the individual and benefits derived from DVR and DVS services must have improved the client's ability to function in these tasks. Homemaking activities must render a significant contribution to the home.

(2)  Self-care activities are not sufficient to meet the definition of homemaker. 

(3)  Multiple homemaking closures within the same household are prohibited.

(4)  Suitable employment, substantial services and significant contribution of services to vocational adjustment must be documented in the case record. 3
(g)  Cases closed as unpaid family worker.  A case may be closed as rehabilitated when the individual is performing work without pay on a family farm or in a family business operated by one or more members of the client's family. The case recording must include the same documentation as in the case of any other rehabilitated closure but particular attention is to be given to the description of the client's work activities and their regularity. The record must confirm the productivity of the client and his/her contribution to the family farm or business.

(h)  Case recording requirements.  The client, or the client's authorized representative as appropriate, will be a full participant in the decision to close the case. The last discussion of the closure decision with the client, or the client's authorized representative, will be held within 30 days of the closure, and will be documented in a case narrative. The client will be notified in writing of the closure and advised of the availability of Post-Employment Services. 4 
INSTRUCTIONS TO STAFF

1.
Link to 34CFR361.56.

2.
Before the case is closed, all unliquidated authorizations must be canceled or accounted for to determine if a claim will be made against any outstanding authorization.

3.
This documentation must be very explicit when the individual's vocational objective is changed to homemaking during the rehabilitation process or there could be a question as to whether the homemaking activities render a significant contribution to the home.

4.
The documentation in the case record will specifically address the substantiality of the services provided, how they contributed to the client's suitable employment and type of employment, the name and address of the employer, and the client's wages. The need for post-employment services will be reassessed prior to closure.
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