STATE DEPARTMENT OF REHABILITATION SERVICES

VOCATIONAL REHABILITATION AND VOCATIONAL REHABILITATION


 FOR THE BLIND & VISUALLY IMPAIRED


612:10-7-45.  Case statuses and case flow

(a)  The case management system is comprised of a logical flow from one status to another as a customer progresses through the rehabilitation process.  This system covers the life cycle of a case from referral and application through eligibility, plan, employment, closure, and post employment services.  1 Statuses are:

(1)   Application

(2)   Trial Work Experience and Extended Evaluation

(3)   Closed ineligible from application status

(4)   Eligibility: accepted for services; plan development phase

(5)   IPE developed

(6)   Services completed and ready for employment

(7)   Employed

(8)   Closed, rehabilitated, Successful employment for at least 90 consecutive days

(9)  Closed, not rehabilitated after IPE initiation

(10) Closed, not rehabilitated before IPE initiation

(11) Post employment services

(12) Post employment services completed

(b)  No case action is effective until all required approvals have been obtained in accordance with policy. The effective date of any case action, including closures, is the date the last required approval is obtained in accordance with policy.

INSTRUCTIONS TO STAFF

1. Links to policies on each case status:

Application:  612:10-7-22.1
Trial Work Experience and Extended Evaluation:  612:10-7-24.3
Closed ineligible from application status:  612:10-7-24.4, 612:10-7-24.5
Eligibility: accepted for services; plan development phase: 612:10-7-50, 612:10-7-50.1, 612:10-7-51
IPE developed:  612:10-7-52
Services completed and ready for employment:  612:10-7-55
Employed:  612:10-7-56
Closed rehabilitated, successful employment for at least 90 consecutive days:  612:10-7-58
Closed, not rehabilitated after IPE initiation:  612:10-7-59
Closed, not rehabilitated before IPE initiation:  612:10-7-60
Post employment services:  612:10-7-62
Post employment services completed:  612:10-7-63
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