STATE DEPARTMENT OF REHABILITATION SERVICES

VOCATIONAL REHABILITATION AND VOCATIONAL REHABILITATION

 FOR THE BLIND & VISUALLY IMPAIREDVISUAL SERVICES


612:10-7-21.1  Processing incoming referrals  [AMENDED]  
(a)  Processing incoming referrals. All referrals to DVR and DVRBVIDVS will be contacted by the VR counselor and appropriate action taken within 30 days, after receipt of the referral information. The counselor is responsible for completing a contact by telephone or in person. The counselor is responsible for providing interpreter services to referrals who are deaf or non-English speaking. In situations where the individual cannot be personally contacted, correspondence will be mailed to the individual for informational purposes. 

(b)  Referrals to rehabilitation teachers. All individuals who are legally blind, whether being served by a DVR counselor or a DVRBVIDVS counselor, will be referred to a rehabilitation teacher.  Rehabilitation teachers may also receive counselor referrals and provide services for individuals who are not legally blind but have functional limitations due to vision loss and have potential to benefit from rehabilitation teaching services.  
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