STATE DEPARTMENT OF REHABILITATION SERVICES

VOCATIONAL REHABILITATION AND VOCATIONAL REHABILITATION


 FOR THE BLIND & VISUALLY IMPAIRED


612:10-7-130.  Maintenance

(a)  General guidelines. Maintenance is a supportive service provided to assist with the out-of-ordinary or extra expenses to the individual resulting from and needed to support the individual's participation in diagnostic, evaluative, or other substantial services in the IPE. Maintenance, including payments, may not exceed the cost of documented expenses to the individual resulting from service provision. Authorizations for maintenance will not be issued to pay the cost, or part of the cost, for any other service or expense.  1
(b)  Provision of maintenance. To receive maintenance, an individual must be either an eligible DVR or DVRBVI client or an applicant for vocational rehabilitation services undergoing diagnostic evaluation and testing. For an accepted client, maintenance must be a supportive service related to outcomes listed in the Individualized Plan for Employment. The costs of the maintenance may not exceed the amount of increased expenses that the IPE causes for the individual or his/her family. The provision of maintenance as a supportive service is not synonymous with general assistance payments. It is not intended to pay for those living costs that exist irrespective of the individual's status as a DVR and DVRBVI client. Maintenance payments must be carefully tied to the achievement of specific VR outcomes which must be stated and documented in the case record and the IPE to justify such payments. Maintenance cannot substitute for or supplement income assistance payments.

(1)  Maintenance for diagnostic and evaluation services.


Maintenance payments for individuals receiving diagnostic or evaluation services may be authorized for overnight care, short-term lodging and/or meals.  2
(2)  Maintenance for physical restoration services. 

Maintenance for physical restoration services is paid to the client until he/she is able to work. The client must be in his/her own home and the covered period of convalescence is to be 60 days or less. For convalescent periods in excess of 60 days, the counselor will refer the client to other sources for assistance (public assistance, SSI). In no instance will medical maintenance be paid while the client is hospitalized.

(3)  Maintenance for training. 

Maintenance can be authorized for full time vocational school students or college students. Maintenance can be authorized for a client granted an exception to the full-time attendance requirement under 612:10-7-150(a).  3
(4)  Maintenance for job search services. 

Maintenance for job search services requires an IPE with major services directed toward the goal of employment.
(5)  Maintenance for job relocation. 

Maintenance may be paid to a client for assistance in relocating to a new job site. Maintenance services for this purpose must be identified on the IPE.  4
(c)  Clothing expenses. Clothing and/or uniforms can be purchased when needed to begin training or enter employment. 5 Everyday clothing needs of the client are considered as part of the basic living requirements. Any clothing purchased for the client must be:

(1)  required by the training facility;

(2)  necessary to participate in job search or begin employment; or

(3)  necessary to begin a training program that requires clothing standards beyond the client's means.

(d)  Day care expenses. Day care expenses will be paid for from DVR and DVRBVI funds only when necessary to participate in the IPE, and it is fully documented that no other resources are available for this service, including family members and friends.  6
INSTRUCTIONS TO STAFF

1.
Each authorization for maintenance must indicate the payment beginning dates, intervals and amounts and the total amount to be paid.  The justification for providing maintenance, the amount of maintenance provided and time span will be documented in the case record.  Maintenance and transportation may be authorized on the same authorization when regular monthly payments are to be made, but each must be shown as a separate item on the authorization. The authorization is made to the client so that warrants are mailed directly to the client's current address.

2.
The authorization is made to the vendor providing maintenance services or directly to the client.

3.
The counselor must investigate the effect maintenance payment will have on any other payments or grants the client receives from SSI, SSDI or other government programs. 

4.
Due to wide variances in client needs for this service, no specific guidelines are in place.  If a client needs this service for successful employment, the counselor will write a memo to the supervisor giving a brief summary of the situation with an itemized list of the client's needs, such as:  transportation, rent, utility deposits, etc. If a moving company is to be used, the job will be let for competitive bidding as required by state law.

5.
Receipts for clothing and/or uniforms must be documented in the case file.

6.
The client and counselor can obtain reasonable payment rates in the client's community by contacting the Department of Human Services and other community resources. This information can be used in deciding upon a monthly payment for this service.
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