STATE DEPARTMENT OF REHABILITATION SERVICES

VOCATIONAL REHABILITATION AND VOCATIONAL REHABILITATION


 FOR THE BLIND & VISUALLY IMPAIRED


612:10-1-3.1.  Procedural exceptions

Procedures set forth in this Chapter are not intended to reflect every situation that might confront DVR or DVRBVI staff or to replace the staff's use of good judgment.  In individual cases an exception from basic procedures may be requested. 1  Authority to approve certain deviations from standard procedure rests with the division administrator.  Authority to approve certain procedural exceptions has been delegated to program managers and field coordinators. 2  Only those exceptions stated in rule may be applied to rules.

INSTRUCTIONS TO STAFF

1.
Counselors should also seek supervisory guidance in situations not addressed in policy and procedures.

2.
It will be the program manager's responsibility to respond in writing or submit the request to the next level of administration with recommendations.  Written response will be given from the level where the decision is made.  No action is to be taken until a response is received.
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