Report to the Department of Rehabilitation Services 

Commission Board, May 11, 2015

Respectfully submitted by:  

Doug C. Boone, Visual Services Division Administrator

Expanding Opportunities for Clients:

Visual Services Division has embarked upon discussions for collaboration with Langston University, Tulsa campus.   Dr. Perry Sanders and Doug Boone met in March to discuss needs which our clients have and how they may be met by Langston.   Danny Robison has continued the dialogue and the following services and supports have been proposed:  Visual services would be referring those clients who could benefit from basic computer training, including Windows and Microsoft Office Suite. Training would be based on two different tracks, one for employment and one for educational.   Those on the employment track would be receiving a certificate of completion and those on the educational track would be receiving three college credit hours.  The client would need to have basic screen reader skills or magnification software skills.  For those without these skills will be trained in the Tulsa AT lab.
 

Program Managers and Field Services Coordinator meeting. 

On March 19 we held a meeting to discuss a variety of issues and obtain perspectives from the field.  We also held training for these staff and Paul Adams, on ways to successfully self-serve in a Chinese Buffet, without putting fingers into the food bins, spilling on the counter or floor and ending up with food neatly arranged on their plates.  This training experience took place while blindfolded and using a cane around the buffet.   All the staff did a great job and meet the expected standards described above.   The experience was intended to create possibility thinking among our management staff which will transfer to staff whom they supervise.   There was also a brief demonstration on how a blind O&M instructor monitors a new cane user and knows how to observe and give feedback regarding the technique of the student.  
Raising Expectations of State HRD Managers, regarding hiring blind employees.

Danny Robison and I presented information before the State of Ok HRD managers on March 27.  Danny shared some personal experiences related to blindness and vision loss and we both discussed the tremendous untapped human resources available by hiring blind employees.  A list of 25 jobs which a blind person could or could not do was presented and attendees allowed time to identify their selections.  We went through the list together and those positions which were felt impossible for a blind employee to accomplish were discussed and examples given where such an employee exists.   Many of the jobs were corrected identified as possible or not doable, to the credit of the group.  We left them with a challenge to hire 1-2 blind persons for their departments in the coming year!

Blindness and Visual Impairment Training – East Central University

VS collaborated with East Central University to provide training to students in their Special Education and Vocational Rehabilitation tracks as well as VS Counselors and teachers. There were a number of breakout sessions which included discussions on social skills, transition, Braille, O&M, the Rehabilitation Act/the law and more.  The recent results from a survey of attendees found that the training was well received.  

Consumer Organization State Conventions

Staff were once again invited to attend a state convention of a consumer organization.  In April, it was the Convention of the National Federation of the Blind of Oklahoma (NFB of OK).  A very nice representation of staff attended from Friday until Sunday at noon.  I observed staff attending breakout sessions and asking good questions.  It is important that our staff see blind and visually impaired persons as more than just caseloads/numbers and I am proud to say that their attendance and participation at the NFB convention in April and the OCB convention last September was very good.   
Employment without Consideration of Age

The following is from an email I received from Program Manager Tracy Brigham.  

It is a great example of team work to assist our citizen’s return to work, without regard to an age ceiling.   We are very proud of their efforts and the success of the consumer.  Her name is withheld for purposes of confidentiality.  Here is the email I received on March 9, 2015:

S.D. is a 79 year old woman who originally came to us as a homemaker.  She then discussed wanting to return to work as a tax preparer from her home as she had done this type of work successfully until she lost her vision due to macular degeneration.

Staff involved with the success and a services overview:

Tracy---I acted as counselor in the absence of Melissa Partee O&M---Jedi Moerke--in addition to IL for O&M work.  Mrs. D was also provided low vision aids to assist her in church and for watching tv, etc...

RT---Jane Fore---IL for Mrs. D in her home and for aids that would assist her in tax preparation AT---Diana Smith---AT assessment, devices  and training to assist Mrs. D in returning to work as a tax preparer 

The main thing that was so great about this team is that there was nothing in place in early January and we were able to get this clients plan in place, assessments completed, items ordered and training delivered so that client could work as a tax preparer this tax season! She was thrilled!!!

Congratulations to Tracy Brigham, Jane Fore and Shirley Day for their great work and high expectations!

CSAVR/NCSAB Conferences, Bethesda, MD

The Council of State Administrators of Vocational Rehabilitation (CSAVR) and the National Council of State Agencies for the Blind (NCSAB) meet during the week of April 19 in Bethesda, MD.  The topic of WIOA/reauthorization of the Rehabilitation Act dominated both meetings. VS had in attendance both FSC’s and 2 of our Program Managers.  We were able to break up and attend many of the committee meetings which followed the general session.  Several staff has shared with me ideas to improve various aspects of our services which resulted from their participation.  Oklahoma staff stepped up as proxy committee chairs for 3 CSAVR agency directors, who were busy with a meeting at the White House.  I did my part as a proxy chair to the Veterans Committee, where an update of committee activities was provided, including our successful participation in the Yellow Ribbon events by VR agencies in states where the events have been held.  

Update on the Transition Independence Program (TIP) 

We have brought a number of variables together since my last report.   We have identified potential participants and outreach is currently underway to get students commitment to the program.  Staff have been identified to teach/assist in the program, a contract with the University of Central Oklahoma has been signed, release forms are in place and teaching venues have been identified along with a tentative schedule for each day.    Attached please find for your review the TIP brochure, which contains additional information about the purpose, dates and location of the program.  Thank you.

