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Governor’s Oklahoma United We Ride Council 
Irene Martin, Transportation Resources Coordinator
March 9, 2015, Report to DRS Commission
Summary of Council Purpose and Activities to Date:
1. Governor’s Oklahoma United We Ride Council was created in 2006 by Executive Order of Governor Brad Henry and was continued in 2011 by Order of Governor Mary Fallin.
2. The Council is comprised of Directors of 11 State Agencies, with Dept. of Rehabilitation Services serving as the lead.

3. Sixteen other members include individuals who are transportation disadvantaged, organizations that serve those individuals, local governments, an Oklahoma Tribe, and transit providers. 

4. The purpose of the Council is to assess gaps and barriers to effective human service transportation in the state, identify the most efficient methods for facilitating the coordination of human service transportation services, and recommend ways to enhance citizen access to all available transportation and resources. 

5. A joint Okla. Dept. of Transportation--United We Ride Council survey in 2011 showed that lack of information about available transportation was a bigger barrier than actual lack of transportation. 

6. Based on the findings of that survey, the Council created MyRide—Statewide, an online clearinghouse of public transportation resources to inform all Oklahomans of what public transportation is available in their county. MyRide launched in September, 2013, and has had more than 17,000 visits to the site:  www.MyRide.ok.gov. 
7. In the spring of 2014, the Council partnered with transit providers, regional Councils of Governments, and stakeholders to conduct 11 On the Road with MyRide regional meetings to market MyRide to the public. 

8. During that timeframe, the Council’s project to transition MyRide into a call-center service in addition to the web-based service was selected to receive specialized One-Call/One-Click training from the National Center for Mobility Management.   
9. In December of 2014, the Council obtained a toll-free number 1-844-OKMyRide (844-656-9743) to allow those with no computer or internet access to reach a call-center to navigate the website for them. DRS has generously procured the phone line for us, and the Council entered an agreement to pay HeartLine 2-1-1 to answer the calls. January, 2015, was the first full month using the call-center and 63 callers were served.
Pending and Future Council Activities:
1. Governor Fallin made re-appointments or new appointments to the Council for one, two, or three-year terms in May, 2014. The Council does not yet have a new Executive Order following the latest gubernatorial inauguration, but the Council is proceeding as though it will occur by end of April. 
2. DRS and the United We Ride Council have begun migrating the MyRide website into an interactive application through an agreement with Oklahoma Interactive –the same company that developed our MyRide.ok.gov website. This web application is being developed at “Zero” cost to the Council and DRS.  

3. At its February 19, 2015, quarterly meeting the Council approved its budget for SFY’16 and will schedule a Council member workday in April to update its Strategic Action and Marketing and Outreach Plans. 
4. The Council will soon begin working with transit providers and regional Councils of Governments and other stakeholders to conduct a second round of On The Road with MyRide regional meetings; these will market the new call-center services, and updated website in an effort to make finding public transportation resources even more accessible to all Oklahomans. 
5. Next UWR quarterly meeting is scheduled for May 21, 2015

DRS State Office, 4th Floor SILC Office Conference Room

10:30 a.m. to noon

For more information about the Council, please visit www.ok.gov/unitedweride.

To find rides by county, visit www.MyRide.ok.gov or call 1-844-OKMyRide (844-656-9743).

