Report to the Department of Rehabilitation Services 

Commission Board, January 12, 2015
Respectfully submitted by:  

Doug C. Boone, Visual Services Division Administrator

Deaf-Blind Conference, Lake Murray, OK: 
 It was my pleasure to speak at the Banquet of regional Deaf-Blind Conference at Lake Murray Lodge and meet many of the participants.  Visual Services assisted in sponsoring this event, where deaf-blind persons and their SSP participated in a variety of activities, including going through a buffet line.  We look forward to continue to support the efforts of our deaf-blind specialists and counselor to challenge consumers to reach for full participation in society.   To assist both the VR and VS Division deaf, deaf-blind specialists, both division staff have committed to meet several times each year to share information and best practices.  

Training:  
Violence in the Workplace has been scheduled to start in January, for all VR/VS offices.  It will be a 1.5 – 2 day long class and will result in staff being nationally certified.  It has been some time since this topic has been addressed and with many new staff in our offices, the training should prove to be very timely and valuable.  
New AT Training Classroom: 
VS is moving to establish an AT (Assistive Technology) training classroom in the Sunoco Office Building, in Tulsa.  With the addition of the equipment and instructor, residents of the Eastern part of the State will no longer have to travel to Oklahoma City to obtain instruction in the use of speech or screen enlargement technology.  Classes can be held on a more frequent basis and competencies developed more rapidly.  The development of skills to effectively use AT devices will assist blind and visually impaired persons in Tulsa and the surrounding area to independently use computer technology.  Most jobs today require computer literacy and this added service will empower more clients to be successful in their efforts to return to employment and independence in the home.  
ABLE Tech Collaboration:  
VS is working with ABLE Tech to expand the knowledge of assistive technology available for our consumers.  To that end, we have agreed to have our Counselors demonstrate iPads, which will be provided to each office by ABLE Tech.  These demonstrations will challenge the thinking of newly blind individuals, as they learn about voice over and the accessibility build into each of the Apple devices.  Interested clients can acquire an iPad on loan, from ABLE Tech, to assist in developing their skills.  Counselors will assist clients in applying for a technology loan from ABLE Tech.   

Outreach to New Consumers:  
On October 31, Director Joe Cordova, Commissioner Steve Shelton and I, along with other staff, participated in a new consumer forum sponsored by a Tulsa chapter of the NFB.  The goal was to educate potential clients of the opportunities/positive changes to their lives participation in vocational rehabilitation can result in.  Other staff present included Danny Robison and Jon Pickup, who shared information about their recent participation in skills training.  Many staff were present from the Tulsa VS Office and included Fatos Floyd, FSC, Tracy Brigham, PM and several counselors who assisted participants in completing applications at the close of the day’s activities.  William Ginn was present to share information regarding CAP and the new client application cartridge was provided to all who were interested.  It was well attended and was considered a success.  

CSAVR/NCSAB Participation:  
It was to my great benefit that I was able to attend CSAVR and learn more about the changes to the Rehabilitation Act under WIOA.  I also reported back to the Veteran’s Committee regarding a break- through in making contact with the Army, regarding participation by Rehabilitation in the Yellow Ribbon events.  The Yellow Ribbon events are designed to reduce the number of suicides by soldiers returning from deployment.   There are pre-deployment, during deployment and post deployment events.   I became aware of these events as a result of our son’s deployment to Afghanistan.  I noticed that representation by rehabilitation was absent from the information tables, provided as resources to soldiers and their families and after my third attendance, I finally connected with persons in charge of scheduling information tables.   CSAVR and NCSAB will now be able to provide rehabilitation information to soldiers and their families.   VS also presented information regarding our new applicant cartridge and the issuing of Library players to new consumers during a presentation to NCSAB.  The concept was well received by other state agencies serving the blind.  

BEP:  
On November 18 – 20, I and a number of BEP staff attended a BLAST Conference in Austin, Texas, sponsored by the National Association of Blind Merchants.  The conference included a number of different components, including legal training for agency attorneys, coordinated in part by Rick Olderbak.  Over 71 booths were present to display Vending Machines and other products.  Each booth provided an opportunity for examination by staff and our Licensed Merchants.   Numerous motivational speakers presented strategies for attaining greater success, as a blind merchant.  Over 650 persons were in attendance at the Conference.   This was my first attendance at such a conference and I found it to be very worth the time of our staff and Licensed Managers who attended.  
Review of Long Term Training Programs:  
During the first week of December, a number of VS staff visited the Carroll Center for the Blind in Newton, MA.  I was accompanied by 4 staff as we reviewed the offerings by the facility.  We found the visit very informative and feel that it should remain on the list of facilities with which we contract for long term blindness skill training.  We now have a better understanding of strengths within the program and as a Division we are better prepared to answer consumer questions regarding use of this facility.  

Positions Filled:  
Since my last report, we have filled a number of positions within VS.  We have hired 5 Vocational Rehabilitation Counselors and 2 Orientation and Mobility instructors.  We feel very fortunate to have had the opportunity to hire these staff, given the supply/competition for these professionals.   
