June 2015 Commission Report

Commissioners, as always it’s a pleasure to submit a report of activities occurring in the Vocational Rehabilitation Services Division.  Please see the bullet items below for details.

· Our security upgrades are almost complete, as we only have a few offices left.
· Wages are up 2.6% in VR, with the unit supervised by Mike Goza having the biggest increase so far from last year at 24%, followed by the unit supervised by Belen Burkhalter having an increase of 12% from last year. Our Services to the Deaf and Hard of Hearing unit supervised by Jonathan Cook is leading the way with the highest customer wage outcomes with an average of 13.09.     

· Successful closures are up by 56 as compared to this time last year with a total of 1,251, with 13 counselors having at least 20 successful closures. Sandy Keesee is leading the way with 36 of those.

· Our average application to eligibility time is 29 days which is outstanding.

· Our average eligibility to plan time is 55 days which is also outstanding. 

· I was able to attend a Project Search at Integriss Hospital, in which 6 students graduated with jobs. Special thanks to Bonnie Allen, Ashley Bryant, and Danielle Williams for being in attendance. Also thanks to Kim Osmani and the transition team for the work done with our partners.
· We have announced our Norman VR Specialist position that will serve a specialized population of disadvantaged youth with disabilities. Kim Osmani and Jan Hatch will be working the interview. Several Partners have also helped fund the position.   
· We have announced our new AT Coordinator position, as well as our PM position that will work with the Vocational Evaluators and Psychological Clinicians.

· I have met with the OKTVR Directors and will be working on a position to serve as a full time Liaison to work with both programs. 

·  We are needing to fill positions in the NW area of the state, and our Services to the Deaf and Hard of Hearing unit. Both Sarah Tebow and Jonathon Cook are working diligently to get this done. 

· We are beginning to focus more on our successful outcomes rate, as we will be expected to have a 65% success rate by 2018. 
· Some data that stuck out to me recently was that our training services in terms of higher education, and career tech was up approximately 22 %. This to me means that our staff are engaging client’s in taking a looking at higher pay jobs, and stable careers. We will continue to focus on the Governors initiative. 

· We will begin to focus on the results of our employee engagement survey, and most recent customer satisfaction survey to make improvements that are deemed necessary. 

· CJ Hurlbut is retiring. CJ has dedicated much of his life to helping others achieve employment success. He leaves a big gap for us to fill. He is truly a great man that has been a friend, leader, and mentor to many of us. He will be missed greatly. 

· Also, Theresa Hamrick has taken a job with CSAVR. She will be missed greatly. She has been a true advocate for Oklahoma citizens, and DRS. CSAVR got a steal here.

· In April we had 33 individuals reaching the life-changing plateau of SGA level employment sustained over at least 9 months. This results in $435,410.54 in revenue! As of April 30, 2015, we stand at 122 individuals earning this honor which equates to $1,685,990.22 in actual revenue coming back into the state. It's even more exciting when you consider that SSA estimates $7 in trust fund savings for every dollar reimbursed to us. Let's keep it up! Report attached with deposit notice. This was taken from a memo by Jason Price.  
As always, it’s an honor to work with the VR employees, DRS. Our staff continue to amaze me. Each one of them makes a difference in the success of our customers.  

Respectfully submitted, 

Mark Kinnison

VR Administrator

