From: Tyler, Noel DDS Oklahoma City [mailto:Noel.Tyler@ssa.gov] 
Sent: Friday, December 05, 2014 1:32 PM
To: #DA OK S39 OKC and Tulsa; Joe D. Cordova; Everett, Sheila; Cheryl Gray; Goli Dunkle; Irwin, Roberta; #DA OK S39 CDI; Jody Harlan; Linda Santin; Nancy E. Hurst; Randy Weaver; Sandra Huffman
Subject: Announcement -Top Three Disability Examiners in Combined Overall Accuracy

This morning we recognized we have had a MAJOR misstep yesterday.   We failed to present the Top Three Disability Examiners in Combined Overall Accuracy.

 
The Disability Determination Division reviews claims for the Social Security Disability Programs. This process includes obtaining information from both medical and non-medical sources, ordering exams if necessary, and drafting rating forms for medical review. 

 

Oklahoma is currently number two in the nation for the accuracy of our casework. We are rated on a sample of our cases for a variety of categories including technical issues such as the forms being correct to the rating being correct. Not only are our cases reviewed internally, but also externally from Office of Quality Performance (OQP) centers from across the nation.

 

Overall Disability Examiner Accuracy is 96.34% across the various return classifications, which definitely helps us to achieve our number two ranking. Excellence in accuracy returns is vital to the customer service aspect of our division as it means that our claimants are receiving accurate decisions on their disability application.

 
The top three examiners with the highest combined overall accuracy are:

 
1)      Cherlene Brant: 99.21%

2)      Sandra Miodov: 99.10%

3)      Terry Holmes: 99.10%

 
Their high accuracy levels indicate their dedication to paying attention to the details and their ability to look at the big picture of the cases that they are assigned, as well as their dedication to ensuring the accuracy of their work.

 

Because of their hard work and determination, the citizens of not only Oklahoma, but Louisiana, Arizona, Kansas, and California are receiving accurate decisions and we, as an organization, are ranked Number TWO in the NATION.

 

Congratulation and accolades to Cherlene, Sandra, and Terry. 

Noel A. Tyler, Division Administrator 
Oklahoma DRS Disability Determination Division (DDD) 
